
With the Deficiency Report you can easily, quickly and, 
above all, at any time report illegal rubbish dumping and 
damage in public traffic areas throughout the city.  
Whether you are on the move using your smartphone,  
tablet or PC from home, let us know where something is 
lying that does not belong there.

Deficiency Report

In addition to our hotline +49 201 88-88888 you are  
also welcome to use the defect report app: 
www.essen.de/mängelmelder

The free app „Mängelmelder“ is available in the 
App Store or Google Play Store.

01
-2

02
3 

En
gl

is
ch


